Choosing The Best Way to Pay

Upon completion of your examination with the
dentist, you will be given a treatment plan
estimate. It is important that you read your
estimate and once you understand your
treatment and any costs involved, we ask that
you sign the treatment plan for our records.

You will also be given a copy of your
treatment plan for your own records.

Our practice policy asks for patients to pay for
treatment as you attend each appointment.
We are happy to take payments by all major
credit/debits cards and cash.

Receipts will be issued with each payment if
required.

At Wessex House we offer practice health
plans:

e Full Health Plan
e Prevention Plan
e Hygiene Plan

Our payment plans can help spread the cost
of your treatment throughout the year, there
are also many benefits:

e Ayearly saving

e 10% off any treatment required

e Access to the emergency assistance
scheme 24/7

Should you wish to find out more, please ask
our reception team.

Practice Opening Hours

Monday 9:00 to 13:00 - 14:00 to 17:00
Tuesday 9:00 to 13:00 - 14:00 to 17:00
Wednesday 9:00 to 13:00 - 14:00 to 17:00
Thursday 9:00 to 13:00 - 14:00 to 17:00
Friday 9:00 to 13:00 - 14:00 to 17:00

BNSSSG - NHS England

Oakley Road
Southampton
SOI6 4GX

In an Emergency

Wherever possible, please contact us about
emergencies during normal working hours, as
early in the day as possible. We always
endeavour to attend to your needs on the
same day in one of our emergency slots.

In case of an emergency out of hours, please
call the practice on 01935 817 950, and follow
the instructions on the answer message.

How to Find Us

We are located along Westbury Road,
opposite the Britannia Inn.

Parking

Parking is available along the main road,
there is also a car park opposite Sainsburys.
However, please be mindful of the 1 hour
restrictions if you park in the parking bays just
alongside the practice. Traffic wardens do
patrol the area.
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Welcome to Wessex House

Wessex House is a mixed NHS/Private Dental
Practice, with a friendly team of clinicians,
nursing and admin staff whom are
committed to providing quality dental care to
all of our patients in a relaxed environment.

We place great emphasis on preventative
dentistry, by offering regular dental
examinations complimented with excellent
oral health care, provided by our experienced
hygienists.

Through working together and helping you
understand how to care for your teeth and

?ums, we can help you reduce the need for
urther dental treatment.

We appreciate any feedback or comments
that you may have about the service you
receive from us. You can let us know at any
time by using our comments box in the
reception. This can either ben anonymous or if
you would like a response, please feel free to
pop your name at the bottom of your
comment, We also carry our periodic surveys
as we welcome your views.

How to Register With Us

We welcome all new patients to the practice.
Once registered, you will be seen for a new
patient examination., after which you will be
informed of any treatment that you may
need, along with the costs involved. Once your
treatment is complete, you then have the
option to join one of our health plans, or you
can continue paying as you go for your
treatment.

We do advise that you attend regular
appointments. When arranging your initial
appointment, please feel free to tell us if you
have any additional needs, for example use of
the stairlift or removeable ramp at the front
door.

Appointments and Emergencies

Appointments can be made via telephone or
in person during normal working hours. Our
reception team are always willing to help and
will endeavour to make appointments as
convenient as they can for you.

If you have an appointment you subsequently
cannot keep, please give us at least 48 hours
notice.

We do our best to see our patients promptly,
so please try and keep to your appointment
time.

Once you have completed any treatment, we
encourage you to come back at regular
intervals. Please make sure that we have your
up to date contact details and email address,
this will enable us to also send out
appointment reminders.

Services We Offer

We offer a wide range of preventative and
cosmetic treatments at the practice.
Complimenting this, we also have close links
with local specialists whom we may refer to if
necessary.

As a mixed NHS/Private practice, offering a
high standard of dentistry, we provide the
following services:

e Cosmetic Dentistry

Tooth Whitening

Implants

Invisalign/Fixed Orthodontics
Hygiene Services

If you have any worries about visiting the

dentist, we will try and help you overcome this.

Please inform your dentist at each visit of any
changed to your medical history.

About our Team

Paul Woodhouse BDS Pg Cert (Dent Ed) FHEA
Principal Dentist
(GDC 70659)

Jessica Scott BDS MFDS RCS PG Dip Prosth
Associate Dentist
(GDC 251953)

Julia Farmer BDS PG Dip OS&CS
Associate Dentist
(GDC 176545)

Camilla Liewellyn BDS MFDS (RCS Eng)
Associate Dentist
(GDC 277448)

Rishi Narraidoo DMD
Associate Dentist
(GDC 175027)

Flora Bartlett BDS
Associate Dentist
(GDC 302192)

Selina Grana
Dental Therapist
(GDC244294)

Helen Astill
Dental hygienist
(GDC 4625)

Diana Dollery
Dental Hygienist
(GDcC 481)



